
Attracting customers to 
your WhatsApp Business
Whether they are seeking product information, gift advice or 
flexible delivery, people are chatting with businesses every 
day. Messaging a business can provide customers with an 
instantaneous, personalised experience for shoppers. Learn 
more about the ways you can direct more people to purchase your 
offerings using WhatsApp.



Get started with 
WhatsApp Business
WhatsApp Business is an app available for Android and iOS. It's free 
to download and was built with the small business owners like you in 
mind. 

Download WhatsApp Business from the Google Play Store or App 
Store. Once it's downloaded, register your business phone number 
(whichever number you want to use to talk to customers). Here, you 
can restore your chat history with this number from your personal 
WhatsApp account, if you'd like.

Complete your business profile on WhatsApp
This is what new and existing customers will see when they first 
message your business on WhatsApp. Add the following:

• Business name and description
• Contact information (address, website, email address)
• Business address
• Business hours



Highlight your products 
in your catalogue
Complete your business profile on WhatsApp
With a catalogue, you can build a mobile shopfront. 
Showcase and share links to your products and services with 
your customers on WhatsApp and other platforms, such 
as Facebook and Instagram, all from within your business 
account.

How to add your products to your catalogue:

• Go to your Settings.

• Tap Catalogue.
• Tap Add product or service.

• Add images. Choose from your gallery or take one 
with your camera. Choose high-quality images that 
showcase your product's best features. 

• Add information about your products, such as product 
or service name, price, description and link

 Learn more about helping your customers connect to your business on WhatsApp

https://fb.me/boost-whatsapp-biz-connect


SHARE YOUR CATALOGUE WIDELY
Copy the catalogue URL and share it widely 
across WhatsApp and other platforms. Learn 
more about how you can share your catalogue on 
Android and on iPhone.

UPDATE YOUR CATALOGUE REGULARLY
Keep your catalogue and item information up to 
date so that customers can learn about all your 
newest offerings.

Try these tips for your catalogue

Investing in paid discovery and engagement can lead to an opportunity to create highly targeted 
ads that can help you engage and re-engage with people most important to your business.

Learn more about attracting customers on WhatsApp.

Help more customers engage with your business
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