
Establish your  
presence on 
Facebook and 
Instagram 

Establish your presence on Facebook and Instagram to share updates  
about your business and communicate with your customers directly.  
Start by creating a business Page on Facebook and setting up an  
Instagram business account. 

S TA N D  O U T 
W I T H  I N S TAG R A M .



Get started

Go to facebook.com/pages/create and select 

Business or brand.

Select a category that best represents what you 

do. Add a description that informs people what 

your offerings are. 

Choose a profile picture to represent your 

business across Facebook and a cover photo  

for your Page. 

• Profile picture: For the best quality, your 

profile picture should be at least 320 pixels 

wide by 320 pixels tall. 

• Cover photo: You can use a photo or video. 

Your photos and videos should be at least 820 

pixels wide by 312 pixels tall. Videos should be 

20 to 90 seconds long. 

SET UP A FACEBOOK BUSINESS PAGE

Create a Page

Tell people who you are

Establish your identity

Include your contact information

Edit the Page info section to include your website, 

location, opening hours and phone number, so 

people can easily find you.
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Create a beautiful online home for your business. Think of 

your Facebook business Page as a digital shopfront: it  

helps people discover your business and learn more about 

your offerings. 

Use this worksheet to set up your Facebook business Page.



Set up your profile

Welcome people

Create a welcome post to 

greet visitors and let them 

know what they will find on 

your Page. Pin it to the top  

of your Page so people can 

find it.

Grow your audience

Invite family, friends and 

customers to like your Page. 

Aim to get at least 30 Page 

likes as you're getting started.

Make it easy for people 
to discover your Page

Add a link to your Facebook 

business Page on your 

website and email signature 

so that people you correspond 

with can find it.

Stay active

To engage your community, 

consistently share photos and 

videos that showcase your 

business story.  

Invite people to engage 
with your business

Ask questions and prompt 

conversation for your 

audience. You can also ask for 

feedback on your products 

and services to keep your 

customers engaged and 

satisfied.

Respond in a timely 
fashion

When someone sends a 

message to your business, 

you should respond within 

24 hours. Create a list of 

frequently asked questions 

and answers so you can reply 

more quickly. 

SET UP A FACEBOOK BUSINESS PAGE
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Learn more about establishing an online presence: 

https://fb.me/stay-connected-online-worksheet.

https://fb.me/stay-connected-online-worksheet


Use a branded profile photo. This should reflect your 

business personality and can also include your brand  

or logo. 

Add your contact details. Provide a link to your website 

in your bio, as well as contact details such as your phone 

number, email address and physical address. 

Tell people what you do. Add a bio that tells people 

about your business. The maximum length is 150 

characters, so keep it short. 

Prompt people to take action. Add a call-to-action 

button to ensure that people who visit your profile 

connect with you. Learn more about how to do that here. 

Find and follow other people and businesses. Their 

photos and videos can inspire your own content. You 

can also search for and discover new accounts that you 

might like on Explore.

Download the Instagram app.

Tap Sign Up to set up your business account.

Set up your business account.

Select Business to convert your personal account 

into a professional account. 

Connect your account to your Facebook Page.

Link your Facebook Page to run ads and set up 

Shopping on Instagram.

CREATE AN INSTAGRAM BUSINESS ACCOUNT

Set up your profile

Get started

Learn more about creating an Instagram business 

account: https://fb.me/establish-biz-on-ig.
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https://help.instagram.com/1419650861499317
http://fb.me/establish-biz-on-ig
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